Keith Bailey
Tel: 0300 123 0822 Email: keith.bailey@passengerfocus.org.uk

Research Team, Passenger Focus, Fleetbank House, 2-6 Salisbury Square, London, EC4Y 8JX Passe nge r‘focus ‘/\

March 2015 putting passengers first



Research objectives

* To measure tram passenger journey satisfaction for six tram networks in Britain:

* Blackpool
* Edinburgh Trams

* Manchester Metrolink — not including the Airport line which opened in November
2014

e Midland Metro (Birmingham/Wolverhampton)
* Nottingham Express Transit (NET)
e Sheffield Supertram.

» To provide cross-modal comparisons where possible with bus and train journeys as
measured in our Bus and National Rail Passenger Surveys (BPS and NRPS)

» To explore barriers to tram use, opportunities to encourage usage, and potential
improvements to the passenger experience

This is the report for the Blackpool tram system, with relevant comparative data for bus
services in the Blackpool area. (We are unable to provide train data from NRPS for an
appropriately comparable area.)
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Methodology — fieldwork
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Blackpool (TPS)

Fieldwork: 10 September to 27 November 2014 (The Blackpool llluminations overlapped with fieldwork, running from 29 August to 9 November)

Interviewer shifts: covered all days of the week and ran from 6am to 10pm. Each interviewer worked a three-hour shift
Method: Choice of paper or online self-completion questionnaire

Sample size: 502 interviews (339 paper and 163 online)

In 2013 fieldwork took place between 28 October and 15 December

Bus (BPS) data for Blackpool area
Fieldwork: 10 September to 30 November 2014

Interviewer shifts: covered all days of the week and ran from 6am to 10pm. Each interviewer worked a three-hour shift

Method: Self-completion paper questionnaire

Sample size: 556 interviews

At selected places in this report Blackpool tram passengers have been split into two groups: residents and visitors. Residents are defined as
respondents who provided a postcode that fits within the FY1-8 area. Visitors are respondents who provided a postcode outside this area.

Residents make up 42 per cent of the total sample and visitors 43 per cent.
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Methodology — data analysis
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Tram Passenger Survey 2014 — Blac puui

Base definitions: All charts are based on those who gave an answer to an individual
guestion. Those who either left the question blank or said ‘don’t know’ have been excluded
from the base. For this reason the base sizes for those charts based on ‘all passengers’
vary slightly between the different charts in this report.

Weighting: this was based on passenger count information collected by the interviewer
during each interviewer shift. The weighting matrix used the following weighting cells:

e Tram network

 Age: 16-25, 26-59, 60+

* Gender: male, female

 Timel/day travelled: weekday peak, weekday off peak and weekend

The full details of the weighting matrix can be found in the TPS Autumn 2014 technical
report.

Waiver
Passenger Focus has taken care to ensure that the information contained in TPS is correct. However, no warranty, express or implied, is given as
to its accuracy and Passenger Focus does not accept any liability for error or omission.

Passenger Focus is not responsible for how the information is used, how it is interpreted or what reliance is placed on it. Passenger Focus does not
guarantee that the information contained in TPS is fit for any particular purpose.
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The Blackpool tram system

Blackpool
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between Starr Gate and Fleetwood Ferry

e Approximately 4.3 million* passenger journeys were made in 2013/14

no ticket machines at Blackpool tram stops

may explain some of the significant differences shown in this report

e Tram stops do not have Passenger Information Displays

journeys made on heritage trams

e  The Blackpool tramway consists of one line with 37 stops, running 11 miles along the coast

e The trams run with conductors and passengers may purchase tickets on board. There are

* From 2014 no national concessionary passes can be used on the Blackpool tramway. This

» Blackpool Transport operate modern and heritage trams on the network. Heritage trams

operate on bank holidays, weekends and during the summer. This research does not include

e Trams run every 15-30 minutes Monday to Saturday and every 20-30 minutes on Sundays

* There were no significant issues affecting tram services during the fieldwork period

*Source: Department for Transport, Passenger journeys on light rail and trams by system in England, 2013/14
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Summary of key findings (1)
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* OQverall satisfaction for journeys on the Blackpool tramway remains at the high levels
seen last year (95 per cent, compared to 97 per cent in 2013). This is higher than the
same measure on the Bus Passenger Survey (88 per cent). It is also relatively
consistent across key passenger groups

* While the total combined number of passengers saying they are either ‘very satisfied’ or
‘fairly satisfied’ with their journey overall is consistent with last year, the number of
passengers who are ‘very satisfied’ has fallen significantly from 81 per cent in 2013 to 70
per cent

* Amongst fare paying passengers, 86 per cent are satisfied with the value for money of a
journey on Blackpool trams. This is considerably higher than satisfaction with value for
money of bus journeys in the Blackpool area (68 per cent)

* When evaluating satisfaction with value for money, the cost for the distance travelled
was the most important factor

* Nine in ten passengers were satisfied with the punctuality of the tram, and only 3 per
cent experienced a delay
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Summary of key findings (2)
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e Just over a quarter of passengers (27 per cent) spontaneously mentioned an
improvement that could be made to their journey. Passenger comments mainly
concerned space issues on board. The trams being less crowded was one of the most
frequently suggested improvements

e Other improvements mentioned related to the overall frequency and punctuality of the
trams (something which has become significantly more important compared to 2013),
improvements to tram stops and better information on board

* Since 2013 the profile of tram passengers has become younger, with 38 per cent now in
the 60+ age group (44 per cent in 2013). This is now very similar to the bus (37 per cent)

* Three quarters (74 per cent) were using the tram for leisure purposes

* As aresult of changes to concessionary pass validity on Blackpool trams, there are now
significantly fewer free pass holders compared to last year (9 per cent in 2014 compared
to 36 per cent in 2013)

* Compared to bus passengers, those using the tram tend to have better access to private
transport: 36 per cent of tram passengers have ‘easy’ access to private transport,
compared to only 16 per cent of bus passengers
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This section of the report includes comparisons between tram
(TPS) and bus (BPS) where applicable
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Overall satisfaction (%) — by gender and age

Tram

All passengers

Male

Female

Age 16 to 34
Age 35to 59
Age 60+

Bus

All passengers

Male

Female

Age 16 to 34
Age 35to 59
Age 60+

Base: All passengers -

Total fairly/very satisfied
Autumn  Significant Autumn

2014 change 2013

25 3m@ 95 97
66| 30 3M 96 97
20 228 95 97
42 4@ 94 93
6 | 26 2@ o5 97
9 2 o6 99

m\Very satisfied Fairly satisfied Neither/nor m Fairly dissatisfied mVery dissatisfied
39 9 2 88 89
45 1 Bl 86 87
36 7 @ 9 91
48 17 Bl 79 80
34 6 B 92 91
0 | 35 3l 95 96

mVery satisfied Fairly satisfied Neither/nor H Fairly dissatisfied mVery dissatisfied

Q. Overall, taking everything into account from the start to the end of this tram/bus journey, how satisfied were you with your tram/bus journey today?
496 (Tram), 552 (Bus)
o_
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Overall satisfaction (%) — by passenger type
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Both visitors and residents gave high scores: Total fairly/very satisfied
Tram 95 per cent of visitors, and 97 per cent of residents, were satisfied Autumn  Significant Autumn
2014 change 2013
All passengers 25 3@ 9 97
Fare-payers 25 3 95 96
Free pass holders [ - —— 18 2 98 100
Commuting 45 32l 94 96
Not commuting 19 31 96 98
m\Very satisfied Fairly satisfied Neither/nor m Fairly dissatisfied mVery dissatisfied
Bus
All passengers 39 9 2 88 89
Fare-payers 43 12 2B 85 85
Free pass holders 34 3 95 94
Commuting 45 15 B3 30 85
Not commuting 35 4 o4 91
mVery satisfied Fairly satisfied Neither/nor H Fairly dissatisfied mVery dissatisfied
Q. Overall, taking everything into account from the start to the end of this tram/bus journey, how satisfied were you with your tram/bus journey today?
Base: All passengers - 496 (Tram), 552 (Bus)
2 g3
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Value for money (%) — fare-payers only
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Tram Passenger Survey 2014 — Blackpool

Amongst visitors to Blackpool over nine in ten (93 per cent) were satisfied with value for Total fairly/very satisfied
Tram money, compared to 80 per cent of residents Autumn  Significant Autumn
2014 change 2013
All passengers 32 8 BB 86 85
Age 16 to 34 36 10 WSNESE 30 77
Age 35to 59 36 7 A 87 90
Commuting 38 10 WeWEm 3o 81
Not commuting I 29 6 2B 39 87
m\Very satisfied Fairly satisfied Neither/nor m Fairly dissatisfied mVery dissatisfied
Bus
All passengers 32 17 Eamam 68 63
Age 16 to 34 34 22 L LY 53
Age 35 to 59 34 12 BE 381 74
Commuting 34 19 o 62 66
Not commuting 31 13 B 79 + 60
mVery satisfied Fairly satisfied Neither/nor H Fairly dissatisfied mVery dissatisfied

Q. How satisfied were you with the value for money of your journey?
Base: All fare paying passengers - 445 (Tram), 251 (Bus)
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What influenced value for money rating (%)
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Tram
Those satisfied with value for money Those not satisfied with value for money

m Cost tram versus other transport m Cost for distance travelled Comfort/quality for the fare paid

= Fare compared to everyday items = Other reason
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m Cost bus versus other transport m Cost for distance travelled Comfort/quality for the fare paid

® Fare compared to everyday items m Other reason (Cost of making same trip by car not specifically coded for BPS)

NOTE: Those not satisfied with value for money includes respondents answering ‘Neither satisfied nor dissatisfied’
+/- symbols indicate a significant change since 2013

Q. What had the biggest influence on the ‘value for money’ rating you gave in the previous question?

Base: All fare paying passengers - 425 (Tram), 237 (Bus)
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Satisfaction with the tram/bus stop (%)

Total fairly/very satisfied
Autumn  Significant Autumn

Tram 2014 change 2013
Overall satisfaction - tram stop | I - 25 6 @ 92 93
Distance from journey start 24 6 W& 91 91
Convenience/accessibility 24 4 M 94 93
General condition/maintenance [IIININEGEGENEEEEEEE e 23 6 28 91 93
Freedom from graffiti/ivandalism 17 6 M 92 95
Freedom from litter 22 7 W5WA 87 - 92
Behaviour of other passengers 20 7 28 90 94
Information provided at the stop 28 7 Bl s6 86
Personal safety at stop [N — 24 7 @& 90 93

mVery satisfied Fairly satisfied Neither/nor  ®mFairly dissatisfied ®Very dissatisfied

Bus
Overall satisfaction - bus stop 43 16 il 4 74
Distance from journey start 32 9 2&a 87 83
Convenience/accessibility 35 7 2B 88 87
General condition/maintenance 34 15 oAl 69 73
Freedom from graffitiivandalism 33 12 e S5 78
Freedom from litter 36 14 ionwmEm 71 75
Behaviour of other passengers N/A*
Information provided at the stop 35 14 s 2 68
Personal safety at stop 37 17 BB 76 + 70
“Not asked in BPS m Very satisfied Fairly satisfied Neither/nor  mFairly dissatisfied ®Very dissatisfied
Q. Overall, how satisfied were you with the tram/bus stop? & Q. Thinking about the tram/bus stop itself, how satisfied were you with the following:
Base: All passengers - 495 (Tram), 524 (Bus)
2 16
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Satisfaction with punctuality of the tram/bus (%)

Total fairly/very satisfied

Tram Autumn  Significant  Autumn
2014 change 2013

Length of time had to wait 64 27 5 . 91 91

m Very satisfied Fairly satisfied Neither/nor  ®mFairly dissatisfied ®Very dissatisfied
Total about the same or a
little/much less than expected
Actual versus expected

waiting time 18 21 51 - 90 89

B Much less A little less About expected A little longer ®Much longer

Total fairly/very satisfied

Autumn  Significant  Autumn
2014 change 2013

m Very satisfied Fairly satisfied Neither/nor  ®mFairly dissatisfied ®Very dissatisfied
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Punctuality

75

Total about the same or a
little/much less than expected
Actual versus expected

B Much less A little less About expected A little longer ® Much longer

Q. How satisfied were you with each of the following? & Q. Thinking about the time you waited for the tram/bus today, was it [...] than expected?
Base: All passengers - 487 (Tram), 538 (Bus)
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Expected and reported waiting times (%)

Tram

Under 2 mins

2-5 mins

s-10mins - | /5

10-15 mins

Over 15 mins

Bus

Under 2 mins
2-5mins
5-10 mins
10-15 mins

Over 15 mins
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T
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Expected tram waiting time

Autumn
2014

B ¢
N 33

B 5
|

Average expected waiting
time 9 minutes (2013: 9 minutes)

Expected bus waiting time

M4

Average expected waiting
time 8 minutes (2013: 8 minutes)
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Autumn
2013

5

Significant
change

33

40

16
6

41
38

Reported tram waiting time

Autumn
2014

I s
i
I 2o
B

|

Average reported waiting
time 7 minutes (2013: 8 minutes)

Reported bus waiting time

N 14
P 4
R 27
e s

B 10

Average reported waiting
time 8 minutes (2013: 9 minutes)

Q. Approximately how long did you expect to wait for the tram/bus? & Q. Approximately, how long did you wait for your tram/bus
Base: All passengers - Expected, 471 (Tram), 567 (Bus); Reported, 497 (Tram), 566 (Bus)

Significant

change

+

Passengerfocus n

‘\o,;

putting passengers first

18

Autumn
2013

14
41
31
10
5

44
30
10
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How passengers checked tram/bus times (%)
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Tram 29 per cent of Blackpool passengers did not check to find out when the tram was meant to arrive (2013: 29 per cent)

Before leaving for the tram stop

Autumn Significant
2014 change
Leaflet/paper timetable [ 19
Online - 14

Live tram locator/timings | 1

Disruption updates 0
via social media

other [ 9
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Before leaving for the bus stop

Paper timetable [N 34
online [ 17

Live bus locator/timings || 2

Disruption updates | 1
via social media

other [l 9

Q. Did you check any of the following to find out when the tram/bus was meant to arrive?

Base: All passengers - 502 (Tram), 320 (Bus)

Autumn
2013

22
11
1
0
11

37
13

11

At the tram stop

Autumn Significant
2014 change

Electronic display [ 2

Information posters || | | I 33

online || 3

Live tram locator/timings 0O

Disruption updates | 1
via social media

other [ 9
At the bus stop

Electronic display I 2

Timetable - [NEEG— 44
online | 3

Live bus locator/timings 0

Disruption updates
via social media

other i 7

B
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3
38

10
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Why passengers did not check tram/bus times (%)

Tram Autumn Significant  Autumn
2014 change 2013

Knew the trams ran frequently on this route _ 72 73

Already knew arrival times 12

Could not find the information 2

Didn't have time 4

Did not know when tram was meant to arrive 10

Other

oy}
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B

B

|

B s

K
knew service was frequent [ NNNNGTEGEGGN s: 49
Already knew arrival times ([N 34 43

-

s

K

Could not find the information
Didn't have time

Other

Q. If you did not check to find out when the tram/bus was meant to arrive, why was this?
Base: All not checking tram arrival information - 150 (Tram), 223 (Bus)

O
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Satisfaction with start of journey (%)

Total fairly/very satisfied

Tram Autumn  Significant Autumn
2014 change 2013

Route/destination
8 7 @ e 03
on/off tram 79 14 3 94 98
Time taken
oroad N ¢ cE %
m\Very satisfied Fairly satisfied Neither/nor m Fairly dissatisfied mVery dissatisfied

Bus
Route/destination
information on bus £l 11 . 84 B 90
on/off bus 59 33 5 92 92
Time taken
o boare 3 @] o 93

mVery satisfied Fairly satisfied Neither/nor H Fairly dissatisfied mVery dissatisfied

Q. Thinking about when the tram arrived, please indicate how satisfied you were with the following:
Base: All passengers - 493 (Tram), 529 (Bus)

<2 5
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Satisfaction on the tram/bus (%)

Total fairly/very satisfied

Tram Autumn  Significant Autumn
2014 change 2013
Interior cleanliness/condition 22 2ff 95 97
Information provided inside the tram [ NN 20 8 M 89 93
Availability of seating or space to stand 25 5 JeNEElE 34 ) 91
Comfort of the seats 25 1 BE@ 84 ) 92
Amount of personal space 30 8 5NN 32 i 91
Provision of grab rails 25 5 B8 89 ) 94
Temperature inside the tram 28 8 2B 87 ) 96
Personal security 26 8 M 90 i 96
mVery satisfied Fairly satisfied Neither/nor m Fairly dissatisfied mVery dissatisfied i
Bus
Interior cleanliness/condition 42 O el 9 78
Information provided inside the bus 39 19 el 2 68
Availability of seating or space to stand 37 6 B 87 88
Comfort of the seats 40 13 o 74 77
Amount of personal space 37 12 e 76 - 81
Provision of grab rails 40 10 @ 84 88
Temperature inside the bus 40 10 PeNESE 79 82
Personal security 39 11 21 86 84
m Very satisfied Fairly satisfied Neither/nor H Fairly dissatisfied mVery dissatisfied
Q. Thinking about whilst you were on the tram, please indicate how satisfied you were with the following:
Base: All passengers - 497 (Tram), 542 (Bus)
L 22

Passengerfocus i/ \

putting passengers first




Satisfaction with on-vehicle journey time (%)
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Total fairly/very satisfied

Autumn  Significant Autumn
2014 change 2013

m Very satisfied Fairly satisfied Neither/nor ® Fairly dissatisfied mVery dissatisfied

Q. How satisfied were you with the amount of time your journey on the tram/bus took?
Base: All passengers - 493 (Tram), 543 (Bus)
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Availability of information inside the tram/bus (%)

1~~~ Ao~ O 242 DN laAlsin~~l
Tram Passenger Survey 2014 — Blackpool
Tram Autumn Significant  Autumn
2014 change 2013
Route map/journey times | NN <: 68

Audio announcements [ R, o6 98
Electronic display [ M o+ 95
Fares/ticket information || GG s° 60
Timetable || G 23 35

How to make a complaint || | | I 1° 35

Bus
Route map/journey times || N 16 14
Audio announcements [} 3 2
Electronic display [l 8 6
Fares/ticket information || N0 0 57 55
Timetable [ 14 13
How to make a complaint [ NG 24 24

NOTE: Significant changes are not shown for this question. The question was changed between 2013 and 2014 (by the addition of a ‘Don’t know’ option) and is not directly comparable

Q. Were any of these items of information present on the tram/bus?
Base: All passengers - 478 (Tram), 470 (Bus)
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Satisfaction with tram staff/bus driver (%)

Total fairly/very satisfied

Tram Autumn  Significant Autumn
2014 change 2013

27 l o %
2 0 Bl s 6
25 7 Bl s 02
TRRNNEY o7
Smoothness/freedom

from jolting 25 s BBl o0 _ 94

mVery satisfied Fairly satisfied Neither/nor  ®Fairly dissatisfied  ®Very dissatisfied

Bus

appearence [ a0 N %

Greeting/welcome 44 28 17 _ 71 67

Smoothness/freedom
from jolting 3 1 el 76
mVery satisfied Fairly satisfied Neither/nor  ®Fairly dissatisfied  ®Very dissatisfied
TPS: Q. Thinking about any tram staff you encountered on your journey, please indicate how satisfied you were with each of the following:
BPS: Q. Thinking about the driver, please indicate how satisfied you were with the following:
Base: All passengers - 493 (Tram), 526 (Bus)
2 g5
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Key factors that drive tram passengers to be very satisfied (%)

All passengers —2013/2014

mYour personal security whilst on the tram
Value for money
mAny greeting/welcome you got from the staff
m |ts general condition/standard of maintenance
= |ts distance from your journey start e.g. home, shops

m Smoothness/freedom from jolting during the journey

The key driver analysis uses Multiple Linear Regression and is performed in two stages. First, the drivers of satisfaction are identified. Satisfied passengers are defined as those
who are either very or fairly satisfied with their journey. Once the drivers of satisfaction have been determined, the non-satisfied (very dissatisfied, fairly dissatisfied and neither/nor
respondents) are removed, and a new regression analysis is run to determine which factors drive people to be very satisfied (rather than fairly or very satisfied). The key drivers
displayed above are those that drive passengers to be very satisfied. In order to increase robustness the analysis combines data from 2013 and 2014. Please refer to the TPS
technical report for a full explanation.

Base: All fare paying passengers - 894 (2013 and 2014)

o_
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Experience of delays (%)
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3 per cent of Blackpool passengers experienced a delay (2013: 2 per cent). Typical length of delay was 15 minutes

Tram
Base too small to report
Bus Autumn Significant  Autumn
— 2014 change 2013
congestiontiattic jams | = 34
Time it took passengers to board/pay for tickers | N 5 Y.
road works | N 1o : 50
Bus waiting too long at stops N 27 5
The bus driver driving too slowly _ 11 6
Poor weather conditions _ 15
+ 5
TPS: Q. Why was your journey delayed? BPS: Q. Was the length of your journey affected by any of the following? (More than one response permissible)
Base: All experiencing a delay - 12 (Tram), 234 (Bus) Caution small base
\°¢
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Worry or concern at other passengers’ behaviour (%)

Tram

All passengers

Male
Female

Age 16 to 34
Age 35to 59
Age 60+

oy}
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All passengers

Male
Female

Age 16 to 34
Age 35to 59
Age 60+
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I 6
I 4
I
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11
- s

—— 9
—— 7
9

Autumn
2013

3

Significant
change

10

14

Q. Did other passengers’ behaviour give you cause to worry or make you feel uncomfortable during your journey?

Base: All passengers - 496 (Tram), 545 (Bus)

o
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Types of worrying/concerning behaviour (%)

Tram
Rowdy behaviour
Passengers under influence of alcohol
Passengers not paying fares
Loud use of mobiles
Passengers playing loud music
Abusive or threatening behaviour
Passengers under influence of drugs
Graffiti/vandalism
Feet on seats
Smoking
Passengers not moving out of priority seats

Bus
Passengers under influence of alcohol

Passengers not paying fares

Loud use of mobiles

Passengers playing loud music
Abusive or threatening behaviour
Passengers under influence of drugs
Graffiti/vandalism

Feet on seats

Smoking

*Not asked in 2013/BPS

A 26

N/A*

N/A*

I 24

—— 17

I 18

. 4
T 50
. 4

Q. Which of the following were the reasons for [other passengers behaviour causing you concern]?
Base: All experiencing worrying/concerning behaviour - 17 (Tram), 33 (Bus) Caution small base

Autumn
2013

21
31
5
12
5
5
15
0
56
5
N/A*

Significant
change

25

32
10
18
13
42

B

Passengerfocus i/ \

putting passengers first

29




Whether tram journey was better or worse than usual (%)
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Significant  Autumn
change 2013

B Much better than usual 19
1 A little better than usual 10

About the same as usual 69
= A little worse than usual 1
® Much worse than usual + 1

67

Q. If you have used the tram before, how typical would you say today’s experience was?
Base: All previously using a tram - 385
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Suggested improvements spontaneously mentioned by tram passengers (%)
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73 per cent of passengers could think of no improvement suggestions to make (2013: 75 per cent)
Of the 27 per cent who did, their suggestions are shown below (2013: 25 per cent)

Autumn Significant  Autumn
2014 change 2013
Less crowded EEEEG_——— 1/ 10
More seating [ 6 (= 1 per cent of all passengers) 9
Bigger/longer tram [l 2 ) S
Other space issues I 9 11
More punctual/fewer delays [l 4 7
More frequent trams [N 14 + 4
Other punctuality/reliability issues I 10 + 4
Better information on-board NN 9 11
Other interior issues NN 7 12
Be able to use a concessionary ticket NN 7 + 0
Cheaper ticket prices N 4 4
Better ticket facilities Il 2 2
Other ticket issues W 1 1
Address unruly behaviour I 5 S
Improvements to tram stops NG 14 * 1
Other uncategorised issues IIIIIINIGGGGN 13 23

Q. If something could have been improved on your tram journey today, what would it have been?
Base: All suggesting an improvement - 128

O
D 31
Passengerfocus if |

putting passengers first




Suggested improvements to the Blackpool tram service — passenger verbatims

;
J
)
)
)
)
5
)
)
5
)
)
)
;
)
)

The tram could have come on time, after | was working | had | found the ticket inspectors very amusing and really added to
to wait nearly 30 mins for it, and it happens too often. There the entire experience. So glad they laughed and joked with
was no way of knowing if there was one coming, because all the passengers. You could tell it really put a smile on their
tram stops across the route don't have any electronic faces. Hire more staff that are fun
displays
Would have liked to have seen a display of the When changing the timetables of the trams

Conductor to ask younger
passengers to give up
seats to older ones

it would be very helpful to be informed a
week or two before the change

stops, like they have on the metro in Tyneside, and
perhaps an estimated time of arrival would be
helpful but overall our experience was great

More trams at busy periods would be good as trams would not be so Route information, so | could count
crowded — sometimes we were packed in like sardines. My sister is disabled how many stops to my destination
and she can’t walk far so | had no option but to get on the tram with her

| use an over-60s bus pass all over the country. It would

It would have been nice if Blackpool trams be nice if | could use it on the tram, even if off-peak only
accepted all English concessionary passes

More readily apparent tram arrival times at each stop. NFC fMor(:\hweIcog]m? att'tl\L:de d Ha_lv:cng re?I-tlm?tthraT depetlrture
phone app was good but no longer seems available romthe conductors. ee information at the tram stop
to be a little more friendly would be handy

Was using the tram to see the illuminations, but due to the bright light levels in the tram, it was difficult to see and appreciate the
illuminations. Maybe the lights could be dimmed between stops for example, without impacting passenger safety / security though!

DY)
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Expectations of Wi-Fi on board Blackpool trams (%)

Tuvmnms NAa~~~
Iralll Fassce
Expected reason for using Wi-Fi

Autumn
2014

Looking at emails [N 38
Social media [N 40
Web browsing NN 40

Playing games online [N 11
Something else [l 5 Wl-Fl is more populqr among Blackpool_re3|dents,
o with 71 per cent saying they would use it,
Would not use Wi-Fi - I EEEE 39 compared to 47 per cent of visitors to Blackpool

Total more likely
to travel by tram

Autumn 2014

®Much more likely to travel by tram
A little more likely to travel by tram
Would not affect tram use

m A little less likely to travel by tram

®Much less likely to travel by tram

Whether Wi-Fi would affect tram usage

Q. If you were able to use Wi-Fi whilst on this tram, what would it be to do? & Q. If Wi-Fi were available on these trams, how would this affect your use of the tram?

NOTE: Neither of the above questions were asked in 2013
Base: All passengers - 471

O
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Reasons for choosing the tram/bus (%)

Tram

Best way to get where | was going

More convenient than the car (e.g. parking)

Quicker than other transport

Didn't have the option of travelling by another means
Cheaper than the car

Tram more comfortable than other transport
Cheaper than other transport

For the experience of riding the tram

Other

Bus

Didn’t have the option of travelling by other means
More convenient than car

More convenient than other transport

Cheaper than the car

Preferred bus to walking/cycling

Cheaper than other transport

Other

*Not asked in 2013

A" 46

1
I 10
N 6
P 13
7
7

Q. What was the main reason you chose to take the tram/bus for this journey?

Base: All passengers - 470 (Tram), 538 (Bus)

Significant  Autumn
change 2013

25
17
14
13
6

. 15
2

N/A*

46

12

14
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Frequency of using Blackpool trams (%)

;
J
)
)
)
)
;
)
)
5
b

5 or more days aveek N :2
3 or 4 days a week _ 12
Once or twice a week _ 12
Once afortnight . 2
Once a month - 3
Less frequenty | 2o
This is the first time _ 11

Q. How often do you typically travel by tram?
Base: All passengers - 442

v Acc fim sy DN A DlaAli~~l
radlll Fasstilyel ouivey 2Zulil4 — DIdLKPUUI

Significant  Autumn
change 2013

28

- 17

o
=
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Sources for tram information (%)

Autumn Significant  Autumn

2014 change 2013
Phone: Blackpool Transport || N 20 24
Phone: Blackpool Council [l 2 3
Internet: Blackpool Transport website || N NNEGTNINGNGEGEGEEEEEEEEEEEEE > 52
Internet: Blackpool Council website [N 7 7
Internet: Other travel website [N 7 5
Travel shop [N 13 12
Ask friend/relative | N © 11
Ask tram staff || | I 33 + 27
Smartphone app [l 5 6
other Il 4 7
Not sure [N 8 8

Q. If you needed information about your local tram services, e.g. times, fares, where would you obtain that information?
Base: All passengers - 493

O
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T v NaAacaA~ ~nm~e O e
Hidlll Fassceiiyel oul

Autumn Significant  Autumn
2014 change 2013
Places reachable [ IINIEIGINGEGEGEEEEEEEEEEEEEEE 37 45
Frequency of trams | IINGGIE ° 11
Reliability of trams | I 8 11
Cost of using trams | N 10 9
Understanding the fares [} 2 4
Understanding ticket machines [J] 2 1
Journey times | I 7 8
comfort of trams | N 7 9
Level of crowding | NN /0 45
Concern for personal safety [l 5 8
Tram network improvement works |l 6 N/A*

*Not asked in 2013. The addition of “Tram network improvement works’ in TPS 2014 could have caused the significant drops in other factors

Q. Have any of the following frequently stopped you making journeys by tram/bus? (More than one answer permissible)
Base: All previously using the tram - 279 (Tram)

B
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Satisfaction with trams generally (%)

Total fairly/very satisfied

Autumn  Significant Autumn
2014 change 2013

Punctuality
cngonoms N o @ s -
Frequency )
roworen ey N~ > » [l - 90

mVery satisfied Fairly satisfied Neither/nor ®Fairly dissatisfied ®Very dissatisfied

Total good/very good
Ease of getting to
Connections with other

®mVery good Good Neither/nor m Fairly poor mVery poor

*Not asked in 2013

Q. And how satisfied are you overall with tram services for the following: & Q: How would you rate your local tram services for the following:
Base: All passengers - 475

< 40
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Passenger profile (%)

Tram Passenger Survey 2014 — Blackpool
Tram Bus
Autumn Autumn
2014 Significant 2013 Visitors Residents Autumn Significant Autumn
Total change Total 2014 2014 2014 change 2013
Age
16-34 33 29 9 51 35 36
35-59 30 28 36 28 29 28
Over 60 38 44 55 20 37 36
Access to private transport
Easy 39 35 58 20 16 12
Moderate 40 40 20 63 8 9
Limited/none 21 24 22 17 77 79
Has a disability
Yes 24 20 24 23 39 35
Ticket type
Free pass holders 7 9 - 36 7 3 18 7 40 42
Fare-payers 91 + 64 97 82 60 58

Base: All passengers - 502 (Tram), 219 (Visitors), 198 (Residents), 549 (Bus)

=
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Weather conditions when journey made (%)

-
;
)
)
)
)
s
]
]
5
)
}
)
;
)
).

Tram _—
Autumn Significant  Autumn
2014 change 2013
ory I s; 75
Light rain - 12 - 19
Heavy rain I 2 - 4
Snow O 0
Foggy O 0
lcy O - 1
Bus

~J

o

Ory [, 67

Lignt rain - N 25 + 16
Heavy rain - 8 4
Snow 0 0

Q. What was the weather like when you made your journey?
Base: All passengers - 498 (Tram), 548 (Bus)

o
>
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Journey purpose (%) — 1

ITram Autumn

Travelling to/from work [ NRNRNRERESMB@@EE 0
Travelling to/from education [l 5
Company business I 1
Personal business [l 3
Health visit [l 2
Shopping trip NN 12
Visit friends or relatives [l 5
Leisure trip [N, 48
Other M 5

oy}
c
(7]

Travelling to/from work [ 28
Travelling to/from education [N 14
Shopping trip NG 26
Visit friends or relatives [ 8
Leisure trip NN 11
Other NN 12

Q. What is the main purpose of your tram/bus journey today?
Base: All passengers - 496 (Tram), 543 (Bus)

Significant  Autumn
change 2013

23
4
1

11

10

O
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Journey purpose (%) — 2

Tram
Autumn Significant  Autumn
2014 change 2013
Sub-total: Commuter _ 25 26
Sub-total: Business I 1 1
Just over half (51 per cent) of Blackpool residents used the tram for leisure
purposes, compared to 97 per cent of visitors to Blackpool
Bus

Sub-total: Business N/A* N/A*

*Not asked in BPS

Q. What is the main purpose of your tram/bus/train journey today?
Base: All passengers - 496 (Tram), 543 (Bus)

O
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Ticket type and modes of transport permitted (%)

Tirmimn Dacanimmar Ciivm iz DN A DI~
Hidlll Fassceilyel ouivey Zuli4a — bild
Tram
Autumn Significant  Autumn
2014 change 2013
Sub-total: Single/return I 20 21
Single 0 16 19
Return [ 3 2
Sub-total: Season ticket/pass NN 6/ + 40
Day pass [ 31 + 19
3 day/weekend [ 8 + 1
5days/lweek [ 19 + 13
10 days/2 weeks 0 0
4 weeks/L month 7 8 6
Quarterly/3 months 0 0
lyear | 1 0
Other time period [ 1 1
Free pass/journey Il 9 - 36
Other ticket type | 1 3
Bus
Single/return [N 15 - 22
Day pass Il 10 9
Season ticket/pass for longer than a day IS 31 + 25
Free pass/journey N 40 42
Other ticket type B 2 1

Q. What type of ticket/pass did you use for this tram/bus journey today?
Base: All passengers - 498 (Tram), 556 (Bus)

Significant
change

= Tram only

® Train and
tram

“Bus and
tram

H Train, bus -
and tram

18 per cent of Blackpool residents used a
concessionary ticket, compared to 3 per cent of visitors

=
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Autumn
2013

23

72

Q. What modes of transport does your ticket allow you to travel on?
Base: All passengers - 493

2




Method of buying ticket and ticket format (%)

T~ — [ag |

T v DA~~~ —~ o~ s r~w s DON1 A DlaAliia~aAl
IHralll Fassceriycerl osuivey Zul4 — DIdCKPOUI
68 per cent of visitors to Blackpool bought their ticket on board the tram from the conductor.
This is compares to only 53 per cent of residents

Tram
Autumn Significant  Autumn Significant  Autumn
2014 change 2013 change 2013
Ticket machine at stop  N/A* N/A* “ Paper + 71
Conductor that day [ININNNEG@EEEEEN 60 + 51 ticket/pass
Travel shop [l 9 6 ® Photocard pass - 18
Direct from the tram company W0 3 2
Rail/bus company | 1 2 “ Plastic card - 8
Local shop or post office [N 21 - 30 = Ticket on 0
Direct debit through work/college I 2 1 mobile
Other | 2 4 m Other format 3
Bus

= Showed the driver a paper

ticket/pass
From the driver before today [N 12 P

Direct from the bus company [l 4 m Used cash to buy a

Travel centre/bus station/booking office [l 6 ticket/pass

Local shop or post office [INIIINIEGEGEEEN 25
Arrangement through work or college N 16
Other N 9
Did not buy before boarding [INIEIEIEEGEGEGGGEG 29

“Used a contactless
credit/debit card to buy a
ticket/pass

H Ticket on mobile

= Smartcard
*Not asked for Blackpool
Q. How did you buy that ticket or pass? Q. In what format was your ticket?
Base: All fare paying passengers - 447 (Tram), 331 (Bus) Base: All passengers - 490 (Tram), 496 (Bus)

o=
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How got to and from the tram stop (%)

T nn
[

-~ DA~~~
Iadlll Fad>>St

Autumn Significant  Autumn
2014 change 2013
83 84
0 0
Cycled 0 0
; 2 3
Car - dropped off I 2 5
Car - Park and Ride 0 0
0 0
Car - parked elsewhere ' 4 5
3 3
6 7
o R 8
Train lol 2
3 + 1
Tram '2 1
2 1
Other L 4 N 1

mGottotramstop  mLeft tram stop

Q: How did you get to/from the tram stop where you boarded/left the tram today?
Base: All passengers - 495

O
e 48
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Blackpool tram stops used by passengers surveyed (%)

mms MNAaAAaAi~ -~~~

. ) Ciimsnany O2N1 A DlsA 1
ralll Fdssellyel ouivey £Zul4 — DIdCKPUOUI

51 per cent of passengers were on an outward journey, 40 per cent on a return and 8
per cent on a one-way trip (2013: 51 per cent, 44 per cent and 6 per cent respectively)

84 per cent (-) of passengers had a seat for their whole journey. 5 per cent (+) said
they had to stand but would have liked to have a seat (2013: 90 per cent and 1 per

soaring Ao Srfean A Aighiing Fyunnsan sy

e North Pier 11 10 e Cleveleys 12 13
e Fleetwood Ferry 10 9 e Tower 11 12
» Starr Gate 8 10 * North Pier 10 11
* Tower 6 8 e Fleetwood Ferry 10 10
e Cleveleys 6 9 » Starr Gate 8 6
e Broadwater 5 3 * Pleasure Beach 6 I 2
* Fisherman’s Walk 4 5 * Bispham Sandhurst Avenue 4 4
* Norbreck 4 3 » Central Pier 5 I 2
e BisphamSandhurst Avenue 4 3

* Central Pier 4 2

Any changes in tram stops used reflects the sample of passengers in this survey rather than actual usage of stops
Q: Were you on your outward or return journey? Q. Did you get a seat on the tram? Q: At which stop did you board/leave this tram?

Base: All passengers - 497
o]
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Where Blackpool tram passengers live (%) — by postcode

;
J
)
)
)
)
5
)
)
5
)
)
)
;
)
)

Autumn Significant Autumn
2014 change 2013
Fyl I S 8
Fy2 1 5 8
Fy3 B 1 1
Fy4 I 3 - 8
Fys I 13 16
Fye B 1 1
Fy7 N 16 18
Fys B 1 - 6
Any other I 51 + 34

Q: What is your postcode?
Base: All giving a postcode - 417

2
Passengerfocus I/ \




o
Passengerfocus W

putting passengers first



-0
. B 0 M MY ¥

Tram Passenger Survey | | T T 7T [1]4]
(Blackpool) Shift Date

ngerfocus i

Paszenger Focus is the official, independent consumer organization that represents Train, Bus and Tram passengers.

To help us represent the views of paszengers in your area we would appreciate 3 little of your time to complets this
guestionnaire about your journey on the Blackpool tramway today as part of our national Tram Passenger Survey.
Tram companies, local authorities and Government pay close attemtion to the survey's results and the survey
provides the evidence for us to seek improvements on your behalf.

To find out more about our work please wisit www. passengerfocus.org.uk. vou can also follow us on Twitter
(@passengerfocus

Pleaze fill in the guestionnaire after you have completed your tram journey.
Fleaze tick only one box per guestion, wnless that guestion reguests otherwiss.

After completing the guestionnaire, pleaze return it using the postage paid envelope provided.

1. About your journey on the Blackpool tramway

Qla. At which stop did you board this tram?

Qlb. At which stop did you leave this tram?

az Please fill in the time that you boarded the tram today:

I:I:l Hour I:I:l Minz [Plegse use 24 howr dock e.g. 5.25pm should be written g5 17:25)

03a. What type of ticket or pass did you use for this journey on the Blackpool tramway?
(Piease tick one box only)
Season Ticket/Saver

O A free pass or free journey
3 day/weskend .. O Elderly person's pass ... |:|
5 days/1wesk .. O Disabled perzon's pass. O
10 days/2 weeks H Complimentary,/free tic O
4 wesks/1i month ..
Quarterty/3 months. O Other ticket
LYEA s a Fark and RIgE oo O
Other time period (please write in) Family/Group ticket ... .. d
Other .. .O

Singlefreturn ticket
Single ticket.... O
Return ticket .. d

03b.  what modes of transport does your ticket allow you to travel on?
THEEMEDNHY e e e e |:| BUE @M TIAME ceneeeene e eeesae e e ene s e e |:|
Train and TFAM coeeeeeeeseeeeeeesseessesnsaeas O Train, Bus 3 nd Tram .oeeeeeee e eeesseeesneeens O

1001001

Qe.

ar.

QE.

as.

QlL

aiz,

In what format was your ticket?
A standard paper ticket/pass__..
A photo card ticket/ pass
A plastic card you touched

on to the faremachine ... |:|

How did you buy that ticket or pass?

From CONAUEION ...ooiueeeeeeeeeeerseseesesnsneas O
Direct from Blackpool Transport
[website/ phone). ... O

Travelshop ...
Fail/bus companmy .

Anm-ticket {sent to your mobile phone)...
O TR oy e O

From a local shop or post offic
vou had afres pass ...
Direct debit throughwork/college
OERET s

oo

What is the main purpose of your journey on the Blackpool tramway today?

Traveliing to/fromwork. ... O
Traveliing toy/from education

[e.g. college, school)......ooel O
Oncompany business

[or own if self-employed) ...l O
onperzonal business

[job interview, bank, postoffics) ... Oa

Health vizit [Doctor/hospital/ denti
shopping trip...
‘isiting friends or rela thve:
Leizure trip (e.g. day out).
OERET s

00000

Were you on your outward or return journey when you were given a guestionnaire?

Outward ..
Return

OmE WaY TP OnY e

O

were you traveling with...? (Plesse tick olf thot oppiy)

Children ina bugzy or pushchair ... O
Children {under 12) who were walking..... []
& wheelchair/mobility s cooter.. . O

ACATEM
Lotz of bags or luggaze.
None of the:

ooo

How did you get tothe tram stop where you boarded this tram today?

onfootfwalked ..
Cycled........ccce
car - dropped off ...

Gar -and used Park and Ride.
car-parkedekewhere.........

| [

Bus ...
Train..
Tram..
Other.

0000

Which means of transport did you use when you got off this tram today?

on foot/fwalked ..
Cycled. .
car - picked up
Car -and used Park and Ride .
Car-parkedelewhere.. ...

Bus ...
Train...
Tram
Other ...

CooO

‘What was the main reason you chose totake the Blackpool tramway for this journey?

(Please tick one bow only)

Cheaper than the car
cheaper than other transport...
More convenient than the car

[eg parkingl oo O
Didn't have the option of travelling
by AN OthEr MEANE e eeeeeeeeeearenns O

Quicker thanother transport
Best way 1o get where | am going .
Tram more comfortable than
other transport
For the experience of riding the tram ..

walialn

Other [pleazes write in}

What was the weather like when you made your journey, was it?

Heavy rain...

000
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2. About the tram stop where you boarded this tram
013, Thinking about the tram stop itself, how satisfied were you with the following?
Natmar Doa't
Ve *ady amafad = iy vy [T
artrfad arfad  dhasadfed Saatfad daasadfed ssieios
Its distance from your journey start
e.z- home, shops O O O | | |
The convenience/accessibility of its location.... O O O O O O
Its general condition/standard of maintenance O O O O O O
1ts freedom from graffiti/vandalism ... O O O a a a
Its freedom from litter . O O O O O O
Behaviour of fellow passengers waiting at thestop. [ O O O O O
The information provided at the tram stop............. |:| |:| |:| |:| |:| |:|
¥our persona | safe ty whilst at the tramstop_ O O O O O O
Qaid. oOwverall, how satisfied were you with the tram stop?
wery satisfied..... Fairly dizzatisfisd
Fairly satisfied ... O very dissatisfied .
Neither saticfied nor diszatisfied.. Don't knowy Mo opinion
3. Waiting for the tram
Q15  Approximately, how long did you wait for your tram?
(Plegse write in the time in minutes) I:I:l
Qi6a. Did you check any of the following tofind out when the tram was meant toarrive?
(Picose tick all thot opply]
Before leaving for the tram stop At the tram stop
Leaflet/ paper timeta bls Electronic dis play at the stop
Online tram times Information posters at the stop.
Live tram locator/timings Online tram times
[e.g. via mobile a pp/fweb). Live tram locator/timings
Dizruption wpdates [e.g. via mobile a pp/web) ..o O
[e.z. on Twitter/Facebook) Disruption updates
OEHET s [e.g. on Twitter/Facebook]......oeeees O
CHIET e ee et ee et eesannsn e anannaannne O
Qicb. 1fyou did not check to find owt when the tramwas meant to arrive, why was this?
(Pieose tick oll thot opply]
Knew the tramsran Didn’t hawve time .
frequenthy on this route . Did not know when the tram
already knew arrival times.. waz meant toarrive .
Could not find the information ... OHhET s
017, Approximately how long did you expect to wait for the tram?
(Plegse write in the time in minutes) I:I:l
Q1Ea. Thinking about the time you waited for the tram today, was it...
nuch longer thanexpected ... O & little less time tha nyou expected ... O
& little konger than you expected............ d Much less time than you expected........... O
About the length of time you expected.... []
Qigbh, wWere you able to board the first tram you wanted to travel on?

BB e eenaessseemsnens e ennen e e nnnn e annnannaean O

Q1%  How satisfied were you with each of the following?
LR Oe="t
Ve *ady amafed mee rui y vary recwf=o
artrfad arfad  dhamadfed  daatfad  dhaetadfed ssieios
The length of time you had to wait for the tram ...... |:| |:| |:| |:| |:| |:|
The punctuality of the trami.... ... es O Oa Oa O O O
4, On the tram
Q20 Thinking about when the tram arrived, please indicate how satisfied you were with the following:
Mt Dot
Ve *a ¥y amafed = rai y vy Recw=o
artafad arfad  dhamadfed  daarbfad  damadfed  ssieios
Route/destination  information on
the outside of the tram. ..o O O O O O O
The dleanliness and condition of
the outside 0 the ramM... e O O O O O O
The ease of getting on to and off of the tram ........... O O O O O O
The length of time it took toboardthe tram......... O O O O O O
021  Thinking about whilst you were on the tram, please indicate how satisfied you were with the following:
Mt Do="t
Wy *mdy  amtafed mer ey Vary hecwne
artrfad arfad  dhamadfed  daatfad  dhaetadfed ssieios
The cleanliness and condition of the
inside of the tramh .o O O O O O O
The infarmation provide d inside the tram O O O O O O
Sufficient room for all the passengerstosit/stand ... [ O O O O O
The comfort of the seats ..o O O O O O O
The amount of personal space you had
APOUAE YO .o eeneeae O O O d d O
provision of grab rails to hold on to when standing/
mowing about the tram O O O d d O
The tem perature inside the tram .. O O O d d O
Your personal security whilst on the tram.. O O O d d O
The amount of time the journey took ... O O O O O O
Smoothness/freedom from jolting during
T8 JOUMTIEY e e wens e ermes e s eemsnen O O O O O O
022, Did you get a seat on the tram?
wes—for allofthe journey ... d Mo — butyouwere happy tostand ........... O
es—for partof the jourmey............ O ho— but you would have liked 3 s=at ... O
023a. Did other passengers’ behaviour give you cause to worry or make you feel uncomfortable during your
journey?
Yes - O No .
Q23b. Ifyes: which of the following were the reason(s) for this? (Please tick off thot opply)
Passengers drinking/under Passengers not paying their fares............. O

the influence of aloohol c.oooveeeeeeee O
Pazzengers taking/under

Feet on seats
Music being played loudly ...

the influence of druss. - g Smaking
abusive or threatening behaviowr . - g Graffiti or vandalizm ..
Roww gy DEREVIOWE e O Loud use of mobile phones ... O

Pazzengers not moving

Other (please write in]
outof priority 588t ... O

0.

Passengerfocus i \

putting passengers first




Q23c.

Q243

Qz24b,

If yes: What local area was the tram travelling through or at which stop was it when you were worried or
concerned?

Was your journey on the Blackpool tramway today delayed at all?

Yes.

Due toa signalf points failure .
Road congestion/ftraffic jam
Duetoa tram failure ........
Flanned engineering works
Poor wea ther conditions

Time it took passengers to board/

pay for tickets__.
Had to use bus repla cement service......... O
|:lth5r |please write inj

The tram waiting too long atstops MO FEFE0N ZIVEM e e e eem e rmeneeennee [l
The tram wa iting too long atsignals ... d DO KO e eee O
025, Ifyes: By approximately how long was your journey today delayed?
(Plzgse write in the time in minutes) I:I:l
026,  Were any of these items of information present on the tram?
Yes No Don't know
Amapof the tram route/ Journey tIMES ....eereeeeeeeeeceeeeeeaecseeenes O O O
Audio announcements e.2. £3ying the NEXtram S0P ..o O O O
Anelectronic display e.g. showing the next tram S0P .o O O O
Information about ticketsfares .. O O O
BMEIEDIE ..o es et n e nens O O O
Details of how tomake a complaint, if you hadone ... O O O
027, Thinking about any tram staff you encountered on your journey, please indicate how satisfied you were
with each of the following:
N Dot
vy ra sy amtafac moe iy Vary kecw=o
artafas amtafad  dhasafad  dharafed  dhamtafed  spieioe
The appearanceof amystaff O O O O O O
Any greeting/weloome you got from the staff......... O O O O O O
The helpfulness and attitude of the staff................ O O O O O O
The zafety of the driving
|i.e. appropriatensss of 5
driver concentrating) .... O O O O O O
5. Your owverall opinion of the tram journey you made when given this questionnaire
Q28 oOverall, taking everything into account from start to end of this journey, how satisfied were you with your

journey on the Blackpool tramwsay today?

WEry SFTETIEO s O
Fairhy satisfied.............
meither satizfied nor dissatisfied..

Fairly dissatisfied ..o
wery dizsatisfied
Don't know) Mo opinion ..

2%, If something could have been improved on your journey on the Blackpool tramway today, what would it
have been?
Q3. How satisfied were you with the value for money of your journey on the Blackpool tramway?
wery satisfied ... Fairhy dizzatisfied. - Od
Fairly satisfied ... very dissatisfied.. O
MWeither satisfied nor diszatisfied ... O Don't ko Mo opimion.................... |
031  What had the biggest influence on the ‘value for money' rating you gave in the previous guestion?
The costfor the distance travelled .. d
The cost of the tram versus other Comfort/journey quality for
modes of transport ..o eeeeeeeeees O the fare paid.. .o O
The fare in comparizon to the oost A reazon not mentioned above
of everyday HEmME oo | [please write imbox) ..o O
&. Your opinion of trams generally
0322, How would you rate tram services for the following:
- = S
P ez e Pear poor  opimios
Eaze of getting to local amenities
[e.g. shops, hospitals, leisure facilities] ..o O O O O O O
Connection with other forms of
public trans port [ 2.g. trains/buses) ..oeeeeceeene. O O O O O O
03zb. And how satisfied are you overall with tram services for the following:
Madmar De="t
Vary Puy  astadad moe LS Vary ammame
asafad  amafad doamafad  Susafed dasafed osines
Eaze of buying your ticket .. O
Pure tuality {running on time . O O O O O
Freguency (how oftenthe trams run} ......oooeeeenes O O O O O O
ranzeof ticketsavailable ... O O O O O O
a33a. If you needed information about your local tram services, e.g. times, fares, where would you obtain that

information? [Please tick off that opply)

Fhone: Blackpoo! Transport .....eeeeeeeees |:| Ak Friend/rela tive e O

Phone: Blackpool Counil.............. O Smartphone app . O

Imternet: Blackpool Transport website ... [ sk tram staff .. O

Imternet: Blackpool Council website | Other . |

Internet: Other travel website O Mot sure ... .0
O

Travel Shop e
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arpa.  Are you affected by any physical or mental health conditions or ilinesses lasting or expected to last 12
months or more? (Plegse tick off thot opply)

MO = MOME o
ez —Vision [£.2. blindnesz or partial sigh
Yes — Hearing (e.g. deafness or partial heari
Yes — Mobility (.. only a ble to walk short distan
‘¥es — Dexterity [&.g. difficulty lifting and carrying objects or using 3 keyboar
‘¥es — Learning or understanding or concentrating
S — MEMOTY ...
fes — Mental health .
fes —Staming or breathing fatizue
‘ez — Socially or behaviourally (for example associated with autism,
attention deficit disorder or Asperger's syndrome
A condition not mentioned above .

00 OO0O00O0OO0CO

apb.  Does your condition or iliness have an adverse effect on your ability to make journeys by tram?

Yes, altte . O
O

QE. Which of the following best describes your ethnic background?

White . Od Chinese . Od
Mixed ... . d Azianor Asian Britis - O
Black or Black British .d Other ethnic group O
ar. In terms of having a car todrive, which of the following applies?
You have a car available You havea car available but
and don'tmind driving ... O prefer not to drive. O
You don'thavea car available ... O

ac. How often are you able to ask someone else to drive you for local journeys?

Q33h,  Ifyou were able touse Wi-Fi whilst on this tram, what would it be todo? (Please tick off that opply)
Looking atemaits.. Flaying games online. . O
social media something eks....... .Od
Wieb Browsing.......oo wiould not wse Wi-Fi...o O

033c.  IFWi-Fi were available on these trams, how would this affect your use of the tram?
1'would be much more likely to travel by tram. ...
1'would be a little more likely to travel by tram ...

It would not affect my wuse of the tram
l'would be a little less likely to travel by tram... -
1would be much less likehy 1o travel By Bram e

Q3. How often do you typically travel by tram? (Plegse tick the closest to your frequency of tram use)
Sormore daysawesk O Onoeamonth ... O
3ora daysaweek .. - O Less frequenthy ..o O
Once or twice 3 wee O This is the first time | have
oncea fortnight.. .. O uzed the Blackpool tramway ... O

035,  Ifyou have used the tram before, how typical would you say today's experience was? Was it..
Much better than usual.... Alittle worse than uswal .. . |:|
A little better than usual... Muchworse than usual.... . |:|
about the zameas usual

036. Have any of the following frequently stopped you making journeys by tram? (Please tick alf that apply)
The pla ces you can reach by tram ... - O How long journeys take
The frequency oftrams in thearea ... [ when going by tram.. -4
The reliability of the trams .0 The comfart of the trams . Od
The cost of using tram. . O The level of orowding on the trams .4
Uniderstanding the fare . O A concern for your personal
Understanding the ticket machines . 0O SafEty N I aM e O

Tram network improvement works.......... O
T. About you

as. Areyou...?

IIEIE e O FEIMEIE e O

QEB. Im which age group are you?

O
-
-d
- d

O

ac.
working full time {30+ hours) . O Retired . g
wiorking part time [under 30 hours) ... [ Full time student O
Not working —seeking work - O other............ .4

QH.

Allor most of the time
some of the time........

- g You don't have anybody you canask ... g
g Mot applicabile ..o O

What is your postoode? (This will only be used for research purposes e.g. to help determing how near or

far people live from the tram service)

N |

Live outsice the UK oo O

Flzaze complete the contact detsils reguested below i you would be happy to participate in future ressarch projects

about travel

e INRENNRNNNNENERNRREREEY
reseahane nemsers [ | [ | [ [T [TL LI TITITTITITT]]
L] EINEEEENEEREREREEE

Email address:

Thank you for your help in completing this questionnaire,

Fleaze return it in the envelope provided or use the following Freepost address:
Tram Passenger Survey

Perspective Ressarch Services Lid )

FREEPOST [REKU-S KUZ-TSYE] )

X u rfacis
bdrc continental * Kinzsbourne House ———
228-231 High Holborn
LONDON WC1V 7DA
* mpzey whe e T e Nk Smmees® Toeelys Cofz et Domdiel

oo wbout e b

0 Corirertal. 1 you Beres ary o
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